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This form allows all FND, UG, PGT and PGR active UNM students except Incoming mobility from
UNUK and UNNC to submit extenuating circumstances request. Student can submit the form with or
without supporting statement from academic. Admin will do the checking and have right to reject the
request. Once checked by Admin, EC Panel will do the final decision for the request
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Navigation & Action 
(Submission)



Introduction

You can submit the Extenuating Circumstances request
through the portal by following steps below: 

Click on Academic Support tile 



Navigation

Extenuating circumstances : use this menu to
apply

Once you clicked on the tile, use the navigation pane on
the left-hand side of the screen to access Extenuating
circumstances



Navigation

Once you clicked on the menu, the submission page will be displayed. 

Kindly ensure all required fields are completed before submitting.



Navigation
You have the option to request a supporting statement from an Academic member of staff.

Please select Yes on the toggle and browse the Academic staff’s name. 

You can use wildcard
search by using %.
Example %mu and
system will displayed all
names that having mu



Navigation

Please attach the supporting documents / evidence and acknowledge the form in the Student
acknowledgement and consent section and then click the Submit button.



Navigation
(Edit draft)



Introduction

You can view the returned form through the link provided in the
email or via the tiles in the portal.

Click on Academic Support tile 



Navigation

Edit draft and returned forms : Use this menu to
edit any forms you’ve previously saved but have not
yet submitted.

Use the navigation pane on the left-hand side of the
screen to access Edit draft and returned forms



Navigation
Once you click on the menu, the default search screen will be displayed.

If you have more than one form, the system will list all available forms, and you can click
on the relevant Form ID.

You can use the search function or simply click the Search button.



Navigation
(All forms (View only))



Introduction

You can view the returned form through the link provided in the
email or via the tiles in the portal.

Click on Academic Support tile 



Navigation

All forms : Use this menu to view all submitted
form

Use the navigation pane on the left-hand side of the
screen to access All forms 



Navigation
Once you click on the menu, the default search screen will be displayed.

If you have more than one form, the system will list all available forms, and you can click
on the relevant Form ID.

You can use the search function or simply click the Search button.



Email notification to student



Email Notification 
You will receive this email once a decision has been made by the EC Panel.


