
 

NAA 
Learning 

Outcomes

People skills

Interpersonal

Team working

Team building

Leadership and 
mentorship Intellect and 

knowledge

Problem solving

Critical thinking

Research

Reflective practice

Creativity

Citizenship and 
Values

Sustainability literacy

Cultural sensitivity

Community engagement

Equality and diversity

Study skills

Oral and written 
communication

Information literacy

Information technology

Learner autonomy

Numeracy

Workplace skills
Self-management

Entrepreneurship

Professionalism

Commercial awareness

Exposure to a particular 
workplace


