
 

 
 
 

 

Guidance and support for applicants to the 
Malaysia Campus. 
 
Application Enquiries: 
For further information or if you have additional questions regarding the application 
process, please contact the University of Nottingham Malaysia. 

• Email: study@nottingham.edu.my 

• Phone: +60 3 8924 8686 

• WhatsApp: +60 19 280 8000 
 
Technical Issues:  
For assistance with technical issues, please contact the system support team to 
ensure your concerns are addressed promptly. 

• Email: ITServiceDesk@nottingham.edu.my 

• Phone: +60 3 8924 8199 
 

 

 

Welcome to NottinghamHub 

mailto:study@nottingham.edu.my
mailto:ITServiceDesk@nottingham.edu.my
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1 Introduction 

This guide is intended for prospective applicants who wish to submit applications to 
study at the University of Nottingham Malaysia Campus. 

2 Creating an account 

If you do not already have an account, sign up for an applicant account via 
NottinghamHub by clicking on the ‘Apply for a course’ link. 

Note: If you have previously created an account, please use your existing login 
details by entering your username and password. 

If you are already a University of Nottingham student, use your existing student 
account to log in and access the application form. 

 

https://hub.nottingham.ac.uk/
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Once the details are entered, click Register. 
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You will be presented with a personal data statement, which you should read and 
understand. You must click Agree to continue. 

 

Enter the Course Search details and click Create. 
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The application fee for the Malaysia campus is reviewed annually. Please refer to 
our website for the most up-to-date rates. Application fees are required for all 
programmes. 

 
 
You will be taken to the application form. A list of sections that require completion 
are shown on the left. They will be ticked as the required information is entered. 

 

Click Next Step to continue.  

 

You must fill out the compulsory fields on each page of the form before you can save 
or continue. Compulsory fields are marked with an asterisk (*). Clicking Save or Next 
Step with fields missing information will trigger a warning and highlight the missing 
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information fields in red.  

  

3 Saving an incomplete application 

Once you have begun an application, you can save it in an incomplete state and 
return to it at any time.  

Click Save. If the save is successful, you will see a green message. 

 

You can continue working in the form, return to the search page, or log out of the 
system. 

3.1 Accessing a saved application 

Click the Create a new application tile.  
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Any incomplete saved application(s) will have an Edit button. Click the one you wish 
to continue with. 

 

You will return to the application form. Continue filling it in and saving if required. 

4 Uploading documents 

Some parts of the form allow a document to be uploaded. Ensure the file is saved to 
your computer with a meaningful filename. At the relevant screen, click Upload. 
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Click My Device to select a file from the device, or you can drag and drop a file into 
the dotted box.   

 

Once the file is selected, click Upload. 
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Click Done in the top right to close the window.  

 

 

The file can be deleted if required before submitting the application. 

 

5 Finalising and submitting an application 

Once you have filled out and uploaded all required information and documentation, 
you will be shown a summary page. 
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Read it carefully and correct any mistakes then click Next Step. 

Read the agreements text and any links, then add your agreements and click Save. 

 

6 Application fee 

The fee must be paid via the online application form on NottinghamHub before an 
application can be submitted. 
 
Payments made manually or through Flywire will not be accepted or 
processed. 
 
You must use the ‘PAY NOW’ button within the application form to pay the fee. The 
‘Submit’ button will only become available after successful payment using this 
method. After submission, the applicant will receive confirmation by email. 
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7 Viewing a submitted application 

Click Track my application. 

 

Your application status will show. 
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8 Understanding Your Applicant Home 

Here is an overview of the tiles you will see once you have successfully submitted 
your application. 

 

Tile name Description 

Create a new 
application 

Here you can apply for other programmes of study 
with the university or continue an existing one. 
 

Documents You can upload any relevant documents here when 
you are requested to by the university. 

Finance View the status of your university fees and charges. 
You can also update bank account details and make 
payments. 

Guidance & 
enquiries Malaysia 

Here you will find an overview of the application 
process and next steps. An enquiry form is also 
included. 

Track my application This is where you can monitor the status of your 
application. 

Profile Your Nottingham ID (Student ID) is displayed here. 
Please note that this is different from your 
Application Number. You may have multiple 
Application Numbers, but you will have only one 
Nottingham/Student ID. You can also update your 
personal details and change your password here. 

 


