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1. Go to supporthub.nottingham.edu.my

2.Click on ‘Login’



Enter university email and 
password, then click ‘Sign in’ 
button to proceed.



Click on ‘Enquiry or 
Report an issue’



Click the drop box and 
choose ‘Others’

Select the following options from 
the dropdown menus 

‘Library → Customer Services→ Fines 
→ Fines Enquiry → On Campus’

Enter university 
email and Subject



1.Enter the details of your enquiry

3.Click on ‘Submit’ 2.Click on ‘Attach files’ and 
select your receipt of payment
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