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Learning outcome

ORIS, Reference and User Education Unit, The Library
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Discover resources available 

in the Library

Able to conduct an appropriate  
systematic search for 

information

Able to critically evaluate 
information resources



Types of Information Resources
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Types of Information Resources

New research 
or theories are 
first revealed.

e.g. scholarly
or  research
papers, 
Manuscript, 
letters

Provides a 
more digested 
overview of a 
subject

e.g. 
books/eBooks

Records facts 
and brief 
descriptions of 
key information, 
as in reference 
material

e.g
encyclopedia, 
almanac, 
dictionaries etc

ORIS, Reference and User Education Unit, The Library
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Information Search in 4 Steps

ORIS, Reference and User Education Unit, The Library

Analyse your topic

Create search strategy

Choose relevant search tool

Evaluate materials and sources

2

3

1

4



Analyse Topic
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Analyse your topic

ORIS, Reference and User Education Unit, The Library

1. Identify keywords and main concepts

2. List synonyms/abbreviation/acronyms for each concept

EXAMPLE OF  RESEARCH TOPIC

anticancer drug traditional medicinal

potential effects

VS

and

:A study of 
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Anticancer drug

traditional medicinal

potential

effects

Analyse your topic

Concepts/keywords Synonym/related keywords

Antitumor drug

A study of 

anticancer drug 

VS traditional 

medicinal : 

potential and 

effects

TOPIC

Herbal medicinal

Implicit, benefits 

impact, consequence 



Create Search Strategy
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Search strategy - Keyword searching

ORIS, Reference and User Education Unit, The Library

Boolean operator

Truncation

Wildcards

Parentheses

Phrase searching

Determine which search features/strategy may apply, including : 
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Search Strategy with Boolean Operator

ORIS, Reference and User Education Unit, The Library

• logical search operators that allow you to narrow or broaden search

• will provide better and more accurate results.

indicate that both terms must be presentAND

indicate that either terms may be presentOR

indicate that one term must not be presentNOT
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Boolean Operator

ORIS, Reference and User Education Unit, The Library

A BA+Banticancer drug effect

A B

A B

A B

AND

OR

A B
effect impact

A B

NOT

anticancer antidepressant

Narrow search :

Each result contains 

all search terms

Broaden search :

Each result contains at 

least one search term

Narrow search :

Result do not contain 

specified search term
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Truncation & Wildcards

ORIS, Reference and User Education Unit, The Library

Either term/keyword

Truncation

• Stemming technique

• Finding singular, plural 
forms of word and variant 
word ending

• Root word + truncation 
symbol

• Symbol include :  *, $

• e.g migrat* - migrate, 
migration etc. 

Wildcards

• Find variant spelling of 
words. (British vs American 
spelling)

• Substitute a symbol for 1 
letter of a word

• e.g col?r – color, colour
hum?r – humor, humour

* Different databases use different symbols. Check the Help links available on database search engines    

to verify the symbol that should be used.
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Phrase searching & Parentheses (‘…’) 

ORIS, Reference and User Education Unit, The Library

Either term/keyword

 search for exact phrases by enclosing them in quotation marks to get a 

higher relevancy result. e.g “herbal medicinal"

Use parentheses to group multiple terms and boolean operators 

as needed. 

e.g “anticancer drug” AND (effects OR implications)

It search for anticancer drug and also containing either  

effects or implications



Search Tool
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Main Information Source - NUsearch

ORIS, Reference and User Education Unit, The Library

Either term/keyword

PHRASE/PARENTHESES (“…”) NUsearch is a new one stop search tool that allows you to find and 

access a wide range of print and electronic resources from a single 

search point.

Find and explore books, eBooks, eDatabases and eJournals within the 

University subscription.

https://nusearch.nottingham.edu.my

https://nusearch.nottingham.edu.my/
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The Library website

ORIS, Reference and User Education Unit, The Library

Either term/keyword

PHRASE/PARENTHESES (“…”) 
www.nottingham.edu.my/thelibrary

http://www.nottingham.edu.my/thelibrary
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The Library website - NUsearch

ORIS, Reference and User Education Unit, The Library

Either term/keyword

PHRASE/PARENTHESES (“…”) 

Click on ‘NUsearch’ link under 
Quick links section 
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NUsearch – Finding books

ORIS, Reference and User Education Unit, The Library

Type in your ‘keyword’ or ‘keyphrase’ and pre-
filter it as ‘Books’ under ‘Resource Type’ option 
list. Then click on the magnifying glass icon to 
search.



21

NUsearch – Finding printed books

ORIS, Reference and User Education Unit, The Library

Either term/keyword

to check the current print copy status, 
click on the ‘Available at UNM Library’ link
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NUsearch – Finding printed books

ORIS, Reference and User Education Unit, The Library

Either term/keyword

Item in place : the book is available to borrow
Due date displayed : Not available to borrow
Take note of the Classmark/Location of the book
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NUsearch - Access eBook 

ORIS, Reference and User Education Unit, The Library

PHRASE/PARENTHESES (“…”) 
• Search eBook titles in NUsearch

• Most eBook titles are accessible off-campus via Nusearch login (single 

sign-on)

• Different type of eBook providers. 

• Read-online-only OR downloadable PDF

visit our eBook guides for more access details

http://www.nottingham.edu.my/thelibrary/FindingResources/General-Guides.aspx
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NUsearch - Access eBook 

ORIS, Reference and User Education Unit, The Library

Either term/keyword

to access the eBook content, click on the 
‘Available online’ link
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NUsearch - Access eBook 

ORIS, Reference and User Education Unit, The Library

Either term/keyword

PHRASE/PARENTHESES (“…”) 

NOTE: 
For some of the eBook platforms, 
you won't have to sign in again 
even from off-campus, as you 
already signed in to NUsearch. 

You may refer to the eBook guides
for the authentication method 
from off-campus.  

https://www.nottingham.edu.my/thelibrary/FindingResources/General-Guides.aspx
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NUsearch- How to search eResources 

ORIS, Reference and User Education Unit, The Library

Either term/keyword

PHRASE/PARENTHESES (“…”) • Search eResources 

• Databases, journal articles, conference proceeding, dissertations, 

standards, theses

• within the University subscription

• Use “Databases" and “Journals” features.

• To fully utilize eResources from off-campus, you must perform 

individual login at NUsearch webpage (single sign-on)
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How to search eResources - Single sign-on

ORIS, Reference and User Education Unit, The Library

* Must perform individual login at Nusearch
(Single sign-on) to access all subscribed
eResources

1.Click ‘Sign in’

2. Select ‘University IT account’
3. Key in university username and 
password
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NUsearch - Finding articles

ORIS, Reference and User Education Unit, The Library

Type in your ‘keyword’ or ‘key 
phrase’ and pre-filter it as 
‘Articles’ under ‘Resource Type’ 
option lists. Then click on the 
magnifying glass icon to search.
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NUsearch - Finding articles

ORIS, Reference and User Education Unit, The Library

Click on ‘Available online’ or ‘Download 
PDF’ link to access the full text of your 
interested article
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NUsearch - Finding articles

ORIS, Reference and User Education Unit, The Library

Click on ‘Download PDF’ link to access the 
full text of your interested article
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NUsearch - Finding databases

ORIS, Reference and User Education Unit, The Library

Type in the full or partial name of the
database or browse by alphabet listing.

2

OR, browse the databases by category
3

Click on ‘Databases’ link
1
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NUsearch - Finding databases

ORIS, Reference and User Education Unit, The Library

Click ‘Available online’ for accessing the database

Click ‘Key resources’ for specific subject category
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NUsearch - Finding databases

ORIS, Reference and User Education Unit, The Library
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NUsearch - Finding eJournals

ORIS, Reference and User Education Unit, The Library

Type in the full or partial name of the
journal or browse by alphabet listing.

2

Then, click on ‘Available online’ link
3

Click on ‘Journals’ link
1
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NUsearch - Finding eJournals

ORIS, Reference and User Education Unit, The Library

Then, click on the link 
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NUsearch - Finding eJournals

ORIS, Reference and User Education Unit, The Library
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NUsearch 

ORIS, Reference and User Education Unit, The Library

NUsearch has integrated the search strategy (Boolean operator, phrase searching) in 

its search system. User will only need to select from the drop down list and then key in 

the keyword/terms.
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Other resource tool

ORIS, Reference and User Education Unit, The Library

Google Scholar

You may search University subscribed journal articles via Google Scholar 
(https://scholar.google.com/) with 3 simple setting steps as follows: 

a. Click on          - top left corner, then choose "Settings" of Google Scholar

b. Click "Library links" on the left column

c. Search and save "University of Nottingham – Malaysia campus -

ViewIt@UNM”
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Major eResources

ORIS, Reference and User Education Unit, The Library

https://www.nottingham.edu.my/thelibrary/FindingResources/eResources-Guides

https://www.nottingham.edu.my/thelibrary/FindingResources/eResources-Guides
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Inter Library Loan (ILL)

ORIS, Reference and User Education Unit, The Library

User may also require books and publications related to academic needs but not held by 

library by using this service.

Eligibility
Quota Quantity

for academic session

Price

(each successful ILL request)

Academic staff 30 RM5.00

Research postgraduates 30 RM5.00

Taught postgraduates 20 RM5.00

Non academic staff 10 RM5.00

Undergraduates
5

RM5.00

https://www.nottingham.edu.my/thelibrary/Using/Inter-LibraryLoan.aspx

https://www.nottingham.edu.my/thelibrary/Using/Inter-LibraryLoan.aspx
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Evaluating resources

ORIS, Reference and User Education Unit, The Library

authority

accuracy

timeliness

Objectivity 
and 

purpose

relevancy

 Who is the author? 

 Qualified or not?

• Any evidence provided 

for claims?

(reference list)

• Facts or opinions?

• Does the information 

meet your needs?

• Is the info. at 

appropriate level?

(not too simple or not  

too complex)

 When is it published?

 Is it recent or outdated 

info.?

• Is the text:

- informative

- persuasive

• check if any existence of 

bias opinions
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Contact Information

ORIS, Reference and User Education Unit, The Library

libraryservices@nottingham.edu.my

Reference Desk / Customer Service Counter
+603 - 8924 8319 / 8318

@Library_UNM

'Chat with your librarian' sessions on MS Teams   

Monday to Friday, 2pm to 4pm



Thank you


